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Overview
Digital liability waivers are built into every booking on ScubaDiverLink. Divers sign before departure using a draw-pad on their phone or computer. Signed waivers are stored permanently against the booking record and cannot be altered after signing.

Enabling and Customising Your Waiver
1. Go to Business Settings > Waivers.
1. Make sure the Require Waiver toggle is ON. It is enabled by default for Standard and Premium accounts.
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Waiver settings screen showing the Require Waiver toggle (ON), the text editor with default template, and Save button
App > Business Settings > Waivers



1. Review the default waiver template. The ScubaDiverLink default covers five key areas:
1. Release of liability
1. Medical fitness declaration
1. Certification confirmation
1. Equipment responsibility
1. Emergency contact confirmation
1. Edit the waiver text to include your business name, specific hazard disclosures (e.g. shark dives, strong currents, cave diving, technical depths), and your local jurisdiction. Click anywhere in the text editor to start editing.
1. Click Save Waiver Text. All future bookings will display your updated waiver text.
1. To reset to the ScubaDiverLink default, click Use Default Template.
	Legal advice: Your waiver text is a legally binding document. Before activating a customised waiver, have it reviewed by a local attorney familiar with marine and adventure tourism liability. The ScubaDiverLink template is a starting point only — it is not a substitute for legal advice.



How Divers Sign
After a booking is confirmed, divers are prompted to sign the waiver from My Trips > [booking] > Sign Waiver. The signing process has four mandatory steps:
1. Scroll through the full waiver text in the scrollable panel.
1. Draw a signature on the digital draw-pad using a mouse or finger on a touchscreen.
1. Enter their full legal name in the name field.
1. Tick the acknowledgement checkbox confirming they have read and understood the waiver.
1. Click Sign Waiver. The signed record is saved permanently.
	📷  IMAGE PLACEHOLDER
Waiver signing screen showing scrollable waiver text, signature draw-pad, name field, acknowledgement checkbox, and Sign Waiver button
App > My Trips > [booking] > Sign Waiver (diver view)



What is stored after signing:
1. A snapshot of the waiver text at the time of signing (changes you make later do not alter prior records).
1. The diver's drawn signature as an image
1. Their full legal name
1. Exact timestamp of signing
1. IP address and device details

Viewing Signed Waivers
1. Go to Bookings > Waivers tab.
1. Browse or search by diver name or booking reference.
1. Click any row to open the full waiver record: waiver text, drawn signature image, name, and timestamp.
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Waivers tab showing list of signed waivers. Individual waiver record open showing signature image and timestamp
App > Bookings > Waivers > [signed waiver record]



	Dashboard alert: Your Dashboard shows a live count of unsigned waivers for upcoming trips. The platform automatically emails reminder notices to unsigned divers 48 hours before departure.



Unsigned Waivers Before Departure
Before departing, open the Trip Manifest and check the Waiver column. Any diver showing Unsigned should be asked to sign before boarding. Options:
1. Ask the diver to open My Trips on their phone and sign digitally.
1. If a diver cannot sign digitally at the dock, record a paper backup and upload it as a scanned copy in their booking record after the trip.
	Never depart unsigned: As the operator, you are responsible for ensuring all divers have signed a waiver before entering the water. An unsigned waiver record is a legal and insurance risk.



Related Guides
1. Managing Bookings
1. QR Check-In at the Dock
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