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Overview
The Bookings section is your central hub for all reservations. From here you confirm or decline new bookings, view diver profiles, track payment and waiver status, and access the trip manifest before departure.

Navigating the Bookings List
Go to Bookings in your account. The table shows every reservation across all your trips.
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Bookings table showing diver name, trip, date, status badges, and waiver indicator columns
App > Bookings



Use the filters at the top to narrow the list:
1. Trip — show bookings for a single trip only.
1. Date range — departures within a window.
1. Status — Pending, Confirmed, Deposit Paid, Completed, Cancelled.
1. Waiver — filter to unsigned waivers only for pre-departure checklists.

	Status
	What it means

	Pending
	Payment received, awaiting your manual confirmation. Act within 24 hours to avoid diver frustration.

	Confirmed
	Booking is active. Diver is on the manifest. QR boarding pass generated.

	Deposit Paid
	Deposit taken. Balance due before your set deadline. Platform auto-reminds the diver.

	Completed
	Trip departed. Diver can now leave a review.

	Cancelled
	Booking cancelled by diver or operator. Check refund status in the booking detail.



Confirming or Declining a Booking
1. Click any booking row to open the booking detail.
1. Review the diver's profile: name, certification level, dives logged, emergency contact, and DAN number.
1. Check payment status — Paid in full, Deposit only, or Pending payment.
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Booking detail panel showing diver profile, payment status, waiver badge, and Confirm / Decline buttons
App > Bookings > [booking]



1. Click Confirm to accept the booking. The diver receives a confirmation email and their QR boarding pass is generated.
1. Click Decline to reject the booking. Enter a short reason (optional). Any payment is automatically refunded to the diver's card via Stripe.
	Tip: Check the diver's certification level matches your trip minimum before confirming. The platform shows a warning flag if their logged certification is below your requirement, but the decision to confirm is yours.



The Trip Manifest
The manifest is your pre-departure overview for a single departure. Open it from Bookings > Trip Manifest, or click the manifest icon on the trip card in your Dashboard.
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Trip Manifest screen showing diver list with check-in status, cert level, emergency contact, and weather panel
App > Bookings > Trip Manifest



The manifest shows:
1. Every confirmed diver with name, cert level, number of logged dives, and emergency contact.
1. Check-in status — grey (not yet arrived), green (checked in via QR scanner).
1. Waiver status — Signed or Unsigned for each diver.
1. Seat / berth number — if a seat map is attached to the trip.
1. Live weather panel — wave height, wind speed, visibility, and water temp for your departure location.
1. Revenue summary — total confirmed booking value for this departure.
1. Click Print Manifest to generate a printer-friendly version as a physical backup before going offshore.
	Departure checklist: Before casting off: confirm all divers are checked in (green), all waivers are signed, and the weather panel shows safe conditions relative to your thresholds.



Viewing Waiver Records
1. Click the Waivers tab within the Bookings section.
1. Browse or search waivers by diver name or booking reference.
1. Click any row to view the full signed waiver: waiver text, drawn signature image, diver name, and timestamp.
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Waivers tab showing list of signed waivers with diver name, date signed, and a "View" button for the signature record
App > Bookings > Waivers



	Reminder automation: The platform automatically emails reminder notices to any diver who has not signed their waiver 48 hours before departure. You do not need to chase them manually.



Related Guides
1. QR Check-In at the Dock
1. Setting Up Your Waiver
1. Setting Up Stripe Payments
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