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Overview
The Equipment Rentals feature lets divers browse your gear catalogue and submit rental requests linked to their trip bookings. You review and confirm each request before any payment is taken, giving you full control over availability.

Setting Up Your Rental Catalogue
1. Go to Equipment in your account.
1. Click + Add Item.
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Equipment catalogue screen showing rental item cards and the "+ Add Item" button
App > Equipment



1. Fill in the item details:
	Field
	Details

	Item name
	Be specific — "BCD (medium)", "Regulator", "7mm Wetsuit", "Underwater Torch", "Dive Computer".

	Category
	BCD, Regulator, Wetsuit, Fins, Mask, Tank, Computer, Torch, Accessories, Other.

	Daily rental rate
	Your standard charge per day or dive day in USD.

	Available sizes
	For wetsuits, BCDs, and fins — list S, M, L, XL, etc.

	Quantity available
	How many of this item you have in total stock.

	Condition rating
	Excellent, Good, Fair — helps divers set expectations.

	Deposit required
	Optional. A security deposit held via Stripe and released after gear is returned undamaged.

	Photos
	Add 1-2 photos of the actual item. Divers are more likely to book if they can see the gear.


1. Click Save Item. The item is now listed in your public gear catalogue.
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Add Item form showing all fields filled in for a "BCD - Medium" item with condition rating and deposit fields
App > Equipment > + Add Item



	Tip: Create a separate listing for each size variant rather than one listing for all sizes. This makes it clear to divers what is available and lets you track availability per size accurately.



The Rental Booking Flow
	Stage
	What happens

	1. Diver requests
	Diver selects items from your catalogue, chooses rental dates, links to a trip booking (optional), and submits the request.

	2. You receive notification
	You get an email and in-app notification in Bookings > Rental Bookings.

	3. You confirm or decline
	Review the request and check your availability for those dates.

	4. Payment link sent
	If you confirm, Stripe automatically generates a payment link and emails it to the diver.

	5. Diver pays
	Diver completes payment via the link. Status updates to Paid.

	6. Gear prepared
	Rental appears in your Rental Bookings grouped by trip date for easy preparation.

	7. Completed
	After the rental period ends, mark as Completed in your Rental Bookings.



	Important: Never charge a diver for a rental before confirming it. Payment is only triggered when you click Confirm — this protects you from situations where gear is unavailable after the diver has paid.



Managing Rental Bookings
1. Go to Bookings > Rental Bookings.
1. Use the status filter: Pending, Confirmed, Paid, Completed, Cancelled.
1. Click a rental row to view the full request: diver name, items requested, dates, linked trip, and any notes.
1. Click Confirm to accept — the payment link is sent automatically.
1. Click Decline to reject the request (e.g. gear not available on those dates). The diver is notified.
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Rental Bookings screen showing a Pending request with diver name, items, dates, and Confirm / Decline buttons
App > Bookings > Rental Bookings



	Grouped by trip: Your rental bookings are grouped by trip departure date so you can see all gear needed for each departure at a glance. This makes preparation before a trip departure faster.



Related Guides
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1. Managing Bookings
1. Setting Up Stripe Payments
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